
Star2Star Communications
Provider of the World’s Only Full Spectrum 

Communications Solution

The Full Spectrum Communications Solution is an innovative approach to communications. It includes 
all of the mission-critical needs of a business, from exceptional VoIP quality to a complete features suite and 

customization options.

UCaaS

StarCloud & StarCloud+

Pure to On-premises cloud 
deployments for ultra-flexibility.

CPaaS

StarPaaS™

Custom development and 
integrations platform.

SD-WAN

StarWAN™

Cutting-edge traffic shaping for 
voice, cloud, and data.

DaaS & DRaaS

StarDaaS™ & StarDRaaS™

Virtual workspace and disaster 
recovery as a service.

Contact Center

StarCenter® 3

Departmental and Full-scale 
Contact Center options.

Collaboration

StarScope® 2

Presence Management tool for 
employees and administrators.
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Key Features & Benefits of 
Full Spectrum Communications

• Full Spectrum UCaaS Solution

- Includes voice, video, mobile,
chat, fax, texting, conferencing,
and presence management

- Voicemail-to-Email and
Find Me/Follow Me call
forwarding

- Free, 24/7/365 tech support,
seamless software updates,
and next-business-day parts
replacement

• Unique, Scalable Cloud Architecture

- Unique cloud architecture
with unparalleled scalability
and flexibility

- Built-in business continuity and
disaster recovery

- Highest quality and reliability
with 99.999% uptime

- Integrated communications
and business analytics

• Flexible, Future-Proof Platform

- Award-winning platform and
User Interface

- Compelling product roadmap
and proven R&D capabilities
aligned with evolving market
demands

- Ongoing product enhancements
and new product development

The Full Spectrum Communications Solution
End-to-end Solutions, Services & Support

Star2Star pioneered the Full Spectrum approach to communications, 
which includes end-to-end solutions for every business need. With 
Full Spectrum Communications, businesses have the solutions, 
services, and support they need to thrive, all from a single provider. 
This simplifies their day-to-day operations, increases productivity, and 
helps reduce monthly costs all at once.

• High-quality Voice

• StarVideo™ Conferencing

• Instant Messaging/Chat

• StarPhone™ for Desktop

• StarPhone™ for Mobile
(iOS/Android)

• Pooling & Bursting Lines

• Advanced Contact Center

• Audio Conferencing

• Call Recording

• Built-in Business Continuity

• Traditional & Mobile Fax

• Presence Management

• StarBox® Voice Optimized
SD-WAN

• StarWAN™

• StarDaaS™ Virtual Workspace

• StarPaaS™

• StarReliant™

• StarMessenger®

More Features
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Pure Cloud On-Premises Cloud

Cloud Network Plus 
Browser-Based Interface

Cloud Network Plus 
On-Premises Edge Device

Ultra-flexible

Available On Both Platforms

Advanced Features Suite

SD-WAN, 4G LTE Failover, & Virtual Workspace Add-Ons

Integrations & Customization Options

Contact Center

Ultra-reliable, Seamless Communications & Peerless Call Quality

Ultra-scalable

StarCloud & StarCloud+ 

With the Full Spectrum Communications Solution, you can choose the best system for your needs and mix and match 
platforms among all of your locations.
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Choose The Ideal Bundle Of Solutions & Services

Our bundles are designed for a range of business needs. Explore your options below.

BUNDLE DESCRIPTION INCLUDED ITEMS

Courtesy User The ideal solution for rooms that need 
to take calls, but don’t need to make calls. 
The Courtesy User is designed for areas 
such as break rooms, conference rooms, 
and reception lobbies.

•  Dial tone extension
•  Call transferring

Standard User
Our Standard User in-
cludes the Courtesy 
Extension plus other es-
sential features.

Our Standard User UCaaS includes 
all of the VoIP solutions your 
business needs for seamless 
unified communications.

•  Find Me / Follow Me	
•  Activities Report
•  Voicemail	
•  StarScope® 2
•  Voicemail to Email	
•  StarChat
•  Music On Hold	
•  StarPhone™ Mobile (iPhone/Android)
•  Visual Voicemail	
•  StarVideo™ Conferencing
•  Optional Key System Emulation	
•  StarPhone™ Desktop (Mac/PC)
•  StarConference™ Basic

Premium User
Our Premium User 
includes everything from 
the Standard User plus 
StarCenter® 3 
Standard Edition 
and StarMessenger®

StarCenter® 3 Standard Edition 	
The StarCenter® 3 Standard Edition 
is our contact center solution for 
departmental contact center needs, 
providing everyday, informal 
communications to Inside Sales, 
Scheduling, HR, and other departments. 

StarMessenger®	
StarMessenger® is our SMS/MMS 
application that allows for two-way 
messaging from any US SMS-ready 
phone number to your contacts’ 
mobile phones. 

StarCenter® 3 Standard Edition 		
•  All Endpoints (Web & Desk Phones)
•  Automated Attendant
•  All Ring Strategies
•  Unlimited Queues & Queue Groups
•  Queue Creation Wizard
•  Announcements
•  Realtime Agent Monitoring
•  Realtime Queue Call Details
•  Call Center Reporting
•  Call Recording
•  Web-based Management Console

StarMessenger®			
•  Two-way SMS/MMS Messaging	
•  Shared contacts with StarPhone™ for Desktop
•  Access to messages from any device	
•  Persistent Message History tied to user
•  Intuitive Controls
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We Support Poly®, Yealink, Panasonic & More

We offer the best quality business phones configured for the Full Spectrum Communications Solution with a range 
of features and capabilities. We also can adopt your current phones for a seamless transition to Full Spectrum 

Communications.

VVX® 101
 

VVX® 150 VVX® 201 VVX® 250 VVX® 3xx VVX® 350 VVX® 4xx

VVX® 450 VVX® 50x VVX® 60x SoundStation® 
IP 5000

SoundStation® 
IP 6000

RealPresence 
TRIO™ 8500

RealPresence 
TRIO™ 8800

TGP600 
Cordless DECT

 
T46S T48S T42S T41S

T40P W56H W60P CP960
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